WISDOM KIDS NURSERY

PARENTAL ENVOLVEMENT POLICY

At Wisdom Kids Nursery we believe that we can lmeset the needs of the

individual children by working closely with parefdarers. We aim to develop
partnerships between parents/carers and staff velmecbased on mutual respect and
which promote the sharing of information and knalgle for the benefit of the children
In our care.

We recognise that parents’ and staff are both eqarticipants in their children's
development and education and wherever possibleywe incorporate their views

into our routine. It must be remembered though, dloa priorities are for the children
and that some request cannot be undertaken foreison.

It is widely recognised that if children are to nmaise their potential from nursery they
will need the full support of their parents.

It is anticipated that parents should play a raeanly in a promotion of their own
children’s achievements but more broadly in nurseyrovements.

Parental involvement takes many forms includingdyparenting in the home,
including the provision of a secure and stable mment, intellectual stimulation,
parent-child discussion, good models of constrectiocial and educational values and
high aspirations relating to personal fulfilmentiggood citizenship, contact with
nursery to share information; participation in rangsevents and participation in the
nursery work.

Wisdom Kids Nursery ensuresthat:

* Once a place has been offered and agreed a paaedt ook, containing all
relevant information, is given to parents.

* We consider communication to be a vital elemenbum setting and should be
between parents/carers and relevant staff.

» Parents are made aware that we are contactabig ainge throughout the day and
that staff are available to discuss their childimiythand over periods at the start and
end of the day.

» Parents/carers are kept up to date with informa#iod policy by means such as
accessible parents’ notice boards throughout theenyas well as regular news and
update letters.

* Admission to the nursery begins with settling sessiwhere parents/carers share
detailed information about their child which enabétaff to have a complete picture
of the child’s needs. This in turn allows the nuyde provide the best possible care
for each individual.

» Contact, consent, request and agreement formanpleted and stored securely in
the office. All details are regularly updated arzdlgmts are requested to inform us of
any changes at the earliest opportunity.

* Information is shared between parents/carers alevamt staff and the nursery
procedures and policies discussed.

» All staff, students and volunteers are informeduwuthour policy of confidentiality at
their induction.




Parents are made aware that only authorised adilltbe allowed to collect their
child but that a system of pre-arranged passwardsed in emergency situations.
Parents are kept informed about themes/topics giraveekly, monthly and yearly
curriculum displayed on notice boards in the nysand monthly newsletters.
Parent’s evenings are held once a year.

Records of the child’'s achievements and progres«ept and are available for the
appropriate parents/carers to view at any timeegu@st.

Parents are encouraged to discuss any generalrosrtbat they have with the key
person initially, who should then inform the manadkthe key person is unable to
deal with the situation or it is a more seriousa@n the manager will take over and
deal with it promptly.

A record of the complaint or concern should be madée stored with the child’s
details in a secure setting. Parents should benm#d of the outcome.

Details of how to contact OFSTED, should the negskaare displayed throughout
the nursery.

When a child is identified as having a particulaed, either medical, dietary or
educational, by either the parent/carer or stagfabncern will be discussed with all
relevant parties.

Permission is sought to involve appropriate agenaral to gain advice on specialist
provision where necessatry.

Parent/carers are consulted and kept up to da#dl @ecisions made regarding the
provision for their child.
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